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Abstract 
With the rising popularity of online social media, people 
generate a lot of data in social media applications like 
Facebook and Twitter. We present a communication 
facilitating system called SoBot, which demonstrates to 
obtain and utilize this data and works as a facilitating 
introduction system to help users conduct 
conversations with other users in offline social 
activities. We explain our research questions and some 
design choices around SoBot, with discussions on next 
step developments.  
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Introduction and Background 
Meeting people and having a good first conversation is 
not easy for many people. According to Berger’s 
uncertainty reduction theory [1], the lack of knowledge 
of the other person’s background, intentions, and 
values causes unpleasant uncertainties in their initial 
interactions, and sometimes makes it difficult to seek 
the best strategies to reduce such uncertainties. We 
want to develop systems to help people overcome such 
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